S GeTcareticarer famge s
ABHR-¢/Q, TS &¥FNE G, (*F-3-

AETC,
. il I

www.btrc.gov.bd

QU FIfEF 89 ToHH
wifae:
IS T4 38.92.0000.000.900.¢¢.0005.2¢.20 S ) TCOFA 03¢ B

f¢=a1: Dream Solution networks (Upazila/Thana) 1% ISP &fS3Ita St Giifie S ewie
HACK |
74@: (5) Dream Solution networks @3 StA |
() ol a s 72- $8.92.0000.900.99.0003.33.4¢5, T3 Sbr (V,203¢ |

e a8 a8 PR @RS SIRIET IR @, Ja%-> 9 “At@q NG [SP FE Afpieme o s oo
93 T SRMER &= Siqw 1 IRRI @ (RS JT8-3 R @R ¥ 72-8 (eicse 5Mbps, 10Mbps ¢
20Mbps-@ o R AT T IR T T GOEE RIS 75 AIPe/(2erF-93 ik, =6 32
eR ¢ eRE WH [HF*5te Grade of Service (GoS) -9 s« ‘Dream Solution networks’ 48 SeFe
T Wi T 2etls

‘9% (7, 9% @5

& [roeIA e ke F BIRICEL i e
S 5 Mbps 400/ et 4 50 Mbps 1000y 5=t
3 20 Mbps 500/ 51t v 60 Mbps 1200/ 5t
© 30 Mbps 700y 5=t q 70 Mbps 1300y 5=t
8 40 Mbps 800/ Greet

[T (TS (PTG @18 1:8]
3 Biifsces *$E:

(o) ety AMTe™R o T={eIfF/@RRiE [(few 7@ Internet Service Provider (ISP) afe®iaz o=y
BrEfie » TR, 03¢ AANFSIR ¢ (415) IEFT o 1o IFE @32 *7IST® T @@ Hiifsw [z 91 2@ =
FCHAAGIN ©f IR PR | OCF FHHE IR Bifewt @ ares e R @ @ 37" 32 AR F909 ARR;

(x) 41=%F ORI 8 R W st gaean ‘Penalty’ =9 Quality of Service & Experience-& b=
A 2fef orR s fdiwe Iffe Grade A, B ¢ C oize ‘Grade of Service (GoS)y’ 3w rdts #fsH
ISP <145 4w 1 376e1 47049 [ISP’9 (3hg “alie o¢ e SIRpIReei T1e10 Gt itz et M ]Re ¢o% 2= F9T,
so fuel SRyITeSIR THREE ERI [Riften A=t T R 2% A9 FIE@ 932 ¢ i oRpIResid TREe ERE [tz
P T JCT (@I NI [{e 2qviq F163 17,

(0) ISP IfSTIe= *1$ 72- 33.¢ TG FRFE F9F AJCaive HifFcerd e e areeomRia ISP Afs$iae Fhmw 2rs
AT G SeIm= 3¢ FACS 2J;

(8) IR SCNIr® TG e 1w Mt 5Mbps s @y rifsces wiferet sgarfh 5Mbps, 10Mbps ¢
20Mbps =2at Contention Ratio- 1:8 & wi7ifes @ AaIR 9= I FHEHET SN Aizdma ISP
S (ATSIS/CTT AV TS AT,

(@) ISP %3 3 2o sreifne Gifie 616 fery ot 1Sl 2 F90e 2@ ¥R Iifns ORI 3 5ifde @ G 21"
ARSI ALTIGH A=A

(b) BNfRCea ITRE I IS @I GRS ARG ST AL G sz s b afovie [Rym
I SIZAG TR 2> FACS;

Q) AreF St (BEhe TRER) FooiF A AL FACO X, AT I3 @ AfS@t A4g g Rt ey
ST A AR FAE IR 22T AT @ ATSTA FATHIHT O FAPCF ob (F) NOH &) FLTH IO 2J;

o | Bifices RS GHI 8 GRIK W 9f%te Grade of Service (GoS):

GRA |Grade of Service (GoS):
DE




1. Multiple Upstream redundancy
%uaslity of Service 2. PoP with Multiple NTTN underground) path redundancy
(QoS)

3. 24/7/365 NOC and Care Service

1. Up Time:99.00%

2. Down Time : (Cumulative)

Down Time : Maximum per Month

Upazila ISP District ISP Division ISP Nationwide ISP

Quality of 01 Day/m 12 Hours/m 06 Hours/m 03 Hours/m

Experience (QoE)
1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having
dependency with IIG or NTTN):

Upazila ISP District ISP Division ISP Nationwide ISP

4 Hours 3 Hours 2 Hours 1 Hours

1. Upstream redundancy
%uegity of Service 2. PoP with NTTN underground) path redundancy
(Qoo)

3. 24/7/365 NOC and Care Service

1. Up Time : 98.00%

2. Down Time : (Cumulative)

Down Time : Maximum per Month

Upazila ISP District ISP Division ISP Nationwide ISP

Quality of 03 Day/m 02 Day/m 01 Day/m 12 Hours/m

Experience (QoE)
1. MTTR Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having
dependency with IIG or NTTN):

Upazila ISP District ISP Division ISP Nationwide ISP

5 Hours 4 Hours 3 Hours 2 Hours

1. Upstream redundancy
QQuaslitY of Service 2. PoP with NTTNunderground) path
(Qoo)

3. 24/7/365 NOC and Care Service

1. Up Time:97.00%

2. Down Time : (Cumulative)

Down Time : Maximum per Month

Upazila ISP District ISP Division ISP Nationwide ISP

Quality of 04 Day/m 03 Day/m 02 Day/m 01 Day/m

Experience (QoE)
1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having
dependency with IIG or NTTN):

Upazila ISP District ISP Division ISP Nationwide ISP

6 Hours 5 Hours 4 Hours 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above
packages:

C

A, B,

if the service is continuously Down:
e 5 Days: users will pay = 50%, of monthly bill for that month

e 10 Days: users will pay = 25%, of monthly bill for that month
e 15 Days: users will NOT Pay, the monthly bill for that month
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